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HISTORY
• 1919 EWL Agency Company Limited is

established in Trieste as the Italian outpost of
British ship owner Ellerman & Wilson Lines

• 1932 Appointment as Lloyd’s of London
Agents

• 1952 Mr. Dario Samer becomes the first non-
British manager

• 1972 Appointment as Agent for the Institute
of London Underwriters

• 1981 Company takeover by the Italian
shareholders

• 1985 The company name is changed into

• 1994 Italian ports are privatized, the
company becomes port terminal operator

• 2016 Samer International is established

• 2019 Celebration of the company’s first
centenary

CUSTOMS FREE PORT OF 
TRIESTE
• Special status since 1719
• Unrestricted goods 

access/transit
• 180-day duties deferment
• Reduced port taxes
• Limitless storage
• Free export overseas
• On-site industrial processing
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SAMER INTERNATIONAL ORGANISATION AND ORIGIN

long-lasting tradition of Samer & Co. Shipping have been supporting the 
development of international freight forwarding, as a new strength for the 
future development of the whole group.

Samer & Co. Shipping international companies are part of the Samer 
Group, organized within the Samer International holding umbrella, each 
with its own independent organization in the respective region. 

6 offices in CEE region covering EU market
Full scope of freight forwarding services including warehouse and 
customs brokerage services
More than 25 000 shipments handled / year (AIR,SEA,ROAD)
More than 1 500 000 kg of air cargo handled/ year
SAF program partner in region 
Part of JCTrans, SEKO, WCA, OOG, CPN networks
120 employees

FACTS
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AIRFREIGHT SERVICES

We offer traditional air freight services as well as freight requiring DG and heat

treatment.

A dedicated operational air freight team monitors changes and trends within the

business, so they can provide timely information and advice on the most appropriate

transport solutions.

Shipments are tracked from the moment they are loaded to the recipient's door.

At the same time, we ensure the highest levels of security and quality. We keep you

regularly informed of the status of all new consignments so that you can organise what

you need to do next in the best possible way.

We are happy to assist you with customs clearance, procedures and country-specific

documentation and are at your disposal throughout the process.
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SEAFREIGHT 
SERVICES

We have a range of solutions for shipping your products by sea, ensuring

that your goods arrive safely and on time anywhere in the world!

OUR SOLUTIONS AND OPTIONS ARE:

FCL (full container)

Our team of operational specialists can arrange full container transport

anywhere in the world, with any freight parity.

In addition to standard 20', 40' and 40' HC containers, we also offer

refrigerated, sidewall-less and open-top containers.

LCL (groupage container transport)

For smaller shipments within consolidated containers, we offer services

that allow you to optimise costs and provide other benefits.

Our experienced team will organise tailored door-to-door solutions to

meet your goods' needs, from cargo pick-up to delivery to the recipient's

door.
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ROADFREIGHT SERVICES

Our road freight services include full truckload (FTL), less-than-
truckload (LTL), groupage and express.

We organise transport on all routes with road infrastructure 
throughout Europe and Asia as far as possible.
For commercial freight, we have scheduled services to optimise
transit times.

We offer customised transport services for a wide range of products, 
such as oversized cargo, foodstuffs, pharmaceuticals, temperature-
sensitive goods and valuable cargo. Our trained professionals also 
ensure organisation and tracking.

Our road transport services also include special requests and tailor-
made solutions!

Thanks to our extensive and carefully selected network of partners, 
we will find the best transport solution, adapting quickly to any 
situation - ensuring that your shipment reaches its destination safely 
and on time!
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WAREHOUSING 
SERVICES

Our logistics service package is complete (warehousing, transhipment, sorting, labelling, distribution). 

What we offer: pallet and non-pallet, ADR/IMO and general cargo management.

Thanks to the many years of experience and expertise of our team, in addition to internal and external 
logistics solutions, we can also offer the services of special warehouses and distribution centers for the 
storage of foodstuffs, perishable goods, pharmaceuticals and medical products according to the 
temperature regulation system.
Our services:
Advanced logistics base
outstanding storage capacity - cc. 7000 sqm

24-hour guarded warehouse and advanced camera system
Customs, excise and HACCP license
Inbound and outbound storage based on FEFO, FIFO requirements
Block and rack storage
ERP system based on customer needs
Online stock traceability
Fast response time, even for web service (B2B, B2C), 
Computerized inventory management and control - Article number\ Serial number\ FIFO\ Production ID
Temperature and humidity controlled
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PROJECT CARGO 
TRANSPORT

With many years of experience in international freight

forwarding, our expert teams provide solutions for project

transport ranging from overweight and bulk goods, through

RoRo (roll-on/roll-off), machinery and industrial equipment,

to the transport of fully dismantled factories.

We design and create customized and complete solutions for

your oversized and heavy shipments. A dedicated contact

person is always available to provide professional assistance

and ensure speed, security and seamlessness throughout the

supply chain.

We offer an all-in-one solution for OOG cargoes - transport,

clearance, escort, transhipment and, in cooperation with our

sister companies and a team of professional customs brokers,

independent inspections, reporting and certification.
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CUSTOMS PROCEDURES FOR EXPORT AND IMPORT

We offer full customs clearance, transport (air, sea or road), 

customs storage and related ancillary services for import and 

export shipments.

AD HOC OR PERMANENT CUSTOMS CLEARANCE

Customs clearance, on an ad hoc or permanent basis, under a 

standard or simplified procedure, according to the client's 

requirements, even on the client's premises, with direct or 

indirect customs representation

LOGIN

- Customs warehousing, customs procedure in temporary storage 

(90 days)

CONTROLS

- full customs clearance of road traffic

- exports (on the basis of a local export licence)

- import customs clearance (indirect/direct procedure)

- full customs clearance of rail container traffic 

(BILK, MAHART, METRANS)

- authorised consignor and consignee authorisation 

(T1, T2 document departure with TC33 comprehensive guarantee authorisation)

- Completion and validation of Certificate of Origin, EUR1, A.TR

- Completion and departure of TIR Carnet

- Completion of CMR

OTHER

- Customs advice

- Surety

CUSTOMS BROKERAGE
SERVICES
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Extensive knowledge of freight traffic and

the possibilities of rail carriers on certain

transport routes allows us to quickly find

solutions and propose the best routes for

door-to-door transport, whether the rail

transport requirements are bulk (grain,

wood, iron products, etc...) or containers

(LCL or FCL), whether you need traditional or

intermodal transport (road/rail combination,

ship/rail)

If you need to transport large quantities of

goods to the same consignee, a block train

service is the best solution for you.

Cooperation with domestic and private

carriers, as well as with logistics companies

around the world, allows us to connect the

economic centres of Europe and Asia by rail.

RAILFREIGHT
SERVICES
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Thank you
For any additional information, please contact: 

Mr. Gabrijel Odža
Business Development Manager

cell  +385 92 356 7333
gabrijel.odza@samer.com


